
 

  

VACANCY 

MEMBERSHIP AND DEVELOPMENT DIRECTOR 
 
Oxford Lieder is seeking a new team member, as part of our exciting and ambitious process of expansion. The Membership and 
Development Director will play a key role in Oxford Lieder’s development, formulating our fundraising strategy, fostering and 
maintaining relationships with major donors and members, liaising with our Trusts and Grants Consultant, and identifying new 
funding opportunities. 
 
ABOUT US 
 
Oxford Lieder was founded in 2002 to celebrate and rejuvenate classical song. The main focus of activity is the Oxford Lieder 
Festival, which takes place over two weeks each October. The Festival brings many of the world’s leading singers and pianists  to 
Oxford, as well as showcasing exciting emerging artists. Other events increasingly take place across the year, including our Spring 
Song festival and recitals with partners around the country and internationally. Our dedicated Learning & Participation programme 
engages people of all ages and backgrounds in high-quality creative activity. We aim always to enrich people’s experience of music 
and language, both through fruitful collaborations with other artistic institutions and through a wide-ranging series of study 
events, including talks, study days and symposia. In 2015, Oxford Lieder won a prestigious Royal Philharmonic Society Award for 
Chamber Music & Song, cited for its ‘breadth, depth and audacity of programming.’ Total attendance in 2019 exceeded 13,000. 
Oxford Lieder, Registered Charity no.1111458, is reliant on philanthropic income to achieve its artistic goals and in the last year 
around £300,000 was raised through individual giving, grants from charitable trusts and our membership programme. 
 
ABOUT THE JOB 
 
This full time role has been created to help Oxford Lieder at a time of exciting expansion in all areas of our work. The Membership 
and Development Director will play a vital role leading our fundraising strategy, developing Oxford Lieder’s supporter base (the 
Friends of Oxford Lieder, the Schubert Circle and the Artistic Director’s Circle) and fostering relationships with key donors. They 
will also have shared oversight - together with the Artistic Director - of our grant applications, which are written by the Trusts and 
Grants Consultant, and will help develop a legacy giving strategy. They will be a passionate advocate for Oxford Lieder and a 
committed member of the team. It is envisaged that the post-holder will reside within an easily commutable distance for weekly 
team meetings in Oxford and regular donor meetings in Oxford, London and the South East more generally. The post-holder will 
work from home and/or the Oxford Lieder Oxford office as best suits. 
 
ABOUT YOU 
 
The ideal candidate will be: 

• happy working in a small but dedicated team, working closely with the Director of Administration and Artistic Director as well 
as the Membership Administrator and Trusts & Grants Consultant 

• happy to travel regularly when required for donor and team meetings 

• prepared to work additional hours during the Festival and attend all Membership events throughout the year 

• friendly, enthusiastic, innovative, self-motivated, industrious, and resourceful 
  
The ideal candidate will have: 

• excellent interpersonal skills 

• previous fundraising experience, with proven success in securing donations 

• outstanding communication skills, both spoken and written 

• experience in budget management 

• good attention to detail 
• strong IT skills 

• confidence in handling databases 

• excellent personal organisation and time management 

• experience of working efficiently and effectively on their own as well as in a team 

• some knowledge of classical music, particularly song and opera 
 
APPLICATION 
 
Please send a CV and covering letter to Taya Smith, Director of Administration, at taya@oxfordlieder.co.uk by Sunday 12 January 
2020. Interviews will be held in Oxford on Monday 20 January, though other times may be available by arrangement. We are 
happy to arrange a conversation to answer any initial questions you may have prior to application. 



 
JOB DESCRIPTION 

MEMBERSHIP AND DEVELOPMENT DIRECTOR 
 
POSITION Membership and Development Director 
SALARY £40,000 - £50,000 per annum, dependent on experience 
HOURS It is envisaged that the role will be full time, i.e. 35 hours per week. The post-holder will also be expected 

to work additional hours during the Festival and for fundraising events. Overtime is not paid, but days may 
be taken in lieu. 

ANNUAL LEAVE 20 days plus bank holidays 
LOCATION Ruskin College, Oxford, OX3 9BZ, with flexible home working possible 
CONTRACT Initial one-year contract, with a view to a subsequent permanent contract 
REPORTS TO Artistic Director and Director of Administration 
PURPOSE To play a key role in Oxford Lieder’s development by managing its fundraising through individual giving; 

working with other members of the team in all areas of fundraising; and sustaining and growing income 
generation in line with Oxford Lieder’s ambitious future plans 

 
Working closely with the Artistic Director, Director of Administration, Membership Administrator and Trusts & Foundations 
Officer, the main duties and responsibilities are: 
 
 
INDIVIDUAL GIVING 

• Maintain and build relationships with our donors, and identify new individuals who would like to see Oxford Lieder thrive 

• Ensure that our top and potential donors are well looked after and researched, passing on key information to the Artistic 
Director and, where appropriate, arranging meetings between him and our donors  

• Develop a clear understanding of Oxford Lieder’s artistic vision and future plans, and ways in which individuals can choose to 
support different areas of our work 

• Plan and help organise membership events for donors throughout the year 

• Help establish a legacy giving scheme for Oxford Lieder 

• Have overall responsibility for reaching individual giving targets 

• You will be supported by the Membership Administrator and will work closely with them to ensure that: 
- hard and soft files of all Membership information are well-organised 
- data is accurately and thoroughly kept in our database, and in line with GDPR 
- data is well-used to support our fundraising efforts 
- website fundraising and communications information is up to date 
- invitations to membership events are sent in good time and responses acknowledged and logged 

 
STRATEGIC PLANNING & REPORTING 

• Develop a five-year Fundraising Strategy 

• Set ambitious but achievable targets for each year, within the overall Oxford Lieder budget 

• Contribute new ideas and find new opportunities for fundraising 

• Produce quarterly fundraising updates for the Trustees 

• Produce a fundraising report for the annual accounts, identifying strengths, weaknesses and areas for development in the 
Fundraising Strategy 

 
TRUSTS AND GRANT-MAKING BODIES 

• Liaise with the Trusts and Grants Consultant to ensure a coordinated fundraising plan and targets, in keeping with the artistic 
vision for Oxford Lieder 

• Proof and submit applications written by the Trusts and Grants Consultant and be the point of contact for Trusts and 
Foundations 

 
GENERAL 

• Attend Team and Board meetings as required 

• Represent the work of Oxford Lieder at events to members of the public and our donors 
 
The list of responsibilities is not exhaustive and may be reviewed from time to time by the Trustees. The appointee may be 
required to perform duties outside of this as operationally required and at the discretion of the Board. 


